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What to Do in the Event of an Incident G

Involving an Owens Group UK Vehicle

If you are involved in a road traffic incident with one of our vehicles, please follow the
steps below to ensure the situation is handled safely and efficiently:

1. Ensure Safety First
e Move to a safe location if possible.
e Checkforinjuries and call emergency services if required.

2. Exchange Details
e Share your name, contact number, vehicle registration, and insurance
information.
e Ourdriver will provide their details.

3. Document the Scene
e Take clear photos of all vehicles involved, include images of the vehicle
registration numbers, any damage and the surrounding area.

e Note the time, location, and any relevant road or weather conditions.

4. Contact Our Insurer
e Use the contact details provided below to report the incident.
e Ourinsurer will guide you through the next steps.

5. Keep This Document

e This contains all necessary information to assist with your claim or follow-up.

If the Owens Group driver is considered to be at fault for the incident, we would like to
offer to repair your vehicle and offer you the use of a replacement vehicle, the cost of
which will be met entirely by NFU Mutual. You will not have to pay an excess.

Please contact us on 0178 920 2789 immediately to discuss this offer with us.

NFU Mutual,

Group Corporate Business,
Tiddington Road,

Stratford upon Avon,
CVv377BJ

Email: claims@nfumutual.co.uk
Policy holder: Owens (Road Services) LTD

Policy number: 003X7290884




